
In attendance:  Phillip Bass, Kristin Mastro, Li] Minnich, KC Ra\, Kerr\ Pakso\, April Fields, 
Emil\ Harrison, Elise DaYis (Phone), Anna Erb (Phone) 
 
Agenda ​: 

1) ReYieZ Upcoming Meeting SchedXle 
2019:​  Dec. 13 - TBD (Staff Meeting & Holida\ Part\) 
2020: ​ FebrXar\ 7 @ 6:30PM  /  April 3 @ 6:30PM  /  JXne 5 @ 6:30PM  / 
AXgXst 7 @ 6:30PM  /  October 2 @ 6:30PM  /  December - TBD  

2) Staff Updates 
a) Welcome Adam - ​Adam Zas Xnable to attend the meeting.  Kristin shared 

some of Adam¶s tasks and responsibilities.  
i) Responsibilities & SchedXle 
ii) Still seeking emplo\ees - ​RWC is seeking clinicians to hire.  EYer\one 

Zas encoXraged to send potential candidates to Kristin and Phillip.  
3) Matri[ Update - Pass aroXnd to reYieZ/edit/Xpdate information - ​The therapist matri[, 

Zhich inclXdes best contact information, insXrance information, times of 
aYailabilit\, etc, for each clinician Zas passed aroXnd for Xpdates.  If \oX need to 
Xpdate \oXr information, please sXbmit Xpdates to 
admin@riYerstoneZellnesscollaboratiYe.com.  The Xpdated matri[ Zill be 
Xploaded to the RWC ResoXrce page.  

4) Electronic Rent Pa\ment 
a) Need commitment of 3 tenants  
b) WoXld reqXire $5 additional to rent if pa\ing electronicall\ 

Adam researched options for sXbmitting rent electronicall\.  Kristin and 
Phillip affirmed that the\ Zere Zilling to receiYe rent pa\ments 
electronicall\, bXt onl\ throXgh a program designed for bXsiness rentals. 
For this to be pXt into effect, an additional $5 per ZoXld need to be added 
to each rent pa\ment.  After a discXssion of the costs and policies for 
sXbmitting rent electronicall\, it Zas decided that this Zas not desired at 
this time.  

5) Office Reminders/Updates:  
a) MoYie - Adam 

i) FXtXre Updates 
(1) What is the ne[t topic?  

Adam has researched a neZ moYie program and is nearing completion of 
the Xpdated moYie.   It Zas decided that Ze ZoXld not haYe a special topic 
this month, since no one YolXnteered to Zrite Xp a topic.  
 
 Li] agreed to research and Zrite the ne[t topic, once she has finished at 
First Step and is here fXll time in NoYember. 

b) Client behaYior in Zaiting area: (DiscXssion of best practices and commXnication) 



DiscXssed that eYer\one is comfortable addressing disrXptiYe behaYior Zith an\ client in 
the Zaiting area, not jXst oXr oZn clients; Affirmed it is acceptable to "correct" an\ 
behaYior of an\ client in the Zaiting room. 

i) Clients in the Zaiting room -be aZare (lights, coffee refill, etc.) 
(1) E[ample of child toda\   - Do Ze haYe children alone in the Zaiting 

area 
ii) No clients in closets--these are staff onl\ areas  

We had a conYersation aboXt best practices Zhen Ze obserYe disrXpting behaYiors in the 
Zaiting area.  It Zas also decided that clients can assist Zith setting Xp and shXtting 
doZn for groXps, bXt that onl\ clinicians Zill haYe access to the closets.  Per the reqXest 
that Zas made dXring the meeting, ³emplo\ees onl\´ signs Zill be added to the closet 
doors.  

6) RWC Updates:  
a) Office space: 

i) 4068 aYailabilit\ 
ii) Other changes--Li] fXll time as of NoY 1 

We cXrrentl\ haYe space aYailable for rent in 4068.  On NoY. 1, 2019, Li] Zill be moYing 
into office 6 (nearest the fish tank in 4070) fXll time.  RWC Emplo\ees Zill moYe to  the 
corner office shared Zith Kerr\.  We also haYe an LPCA that has e[pressed interest in 
joining RWC as a tenant.  We anticipate that she Zill join Xs before \ear¶s end.  

b) Marketing Plan: 
i) First Step - ​Phillip and Kristin presented an abbreYiated Yersion of 

the LGBTQ+ training for the staff at First Step.  
ii) Affirming Interfaith SXmmit - ​Phillip presented at an interfaith Pride 

eYent in DXrham, Zhere he handed oXt RWC information.  
c) Voice coaching SatXrda\ 10/5 1:00 pm ​- Phillip, Kristin, and KC are a part of a 

peer groXp of clinicians in the area that Zork Zith trans clients.  On 
SatXrda\, 10/5, RWC Zill host a Yoice coach Zho Zill Zork Zith clients of 
this peer groXp.  

7) RWC ContinXing EdXcation  
a) RWC Trainings: 

i) NoY. 2 - Wilson, NC (LGBT & NPS) 
(1) StXdent rate for RWC  

Phillip and Kristin Zill be condXcting tZo CE Trainings on one da\.  On SatXrda\, NoY. 2, 
Ze Zill present a training in the morning aboXt the NXrtXre Pla\ StrXctXre Model of 
Therap\ and in the afternoon Ze Zill present a training on LGBTA+ TraXma and 
Attachment.  Both trainings are for 3 NBCC ApproYed CE HoXrs.  RWC folks are Zelcome 
to attend at the stXdent rate.  

b) Recommended trainings/recent trainings 
Li] does not recommend EMDR training she Zent to this sXmmer; discXssed direction of 
WPATH training moYing toZards certification and eYentXall\ likel\ that onl\ 
USPATH/WPATH certified clinicians Zill be able to recommend medical interYentions for 



gender d\sphoria; discXssed possibl\ a groXp from RWC attending USPATH conference 
in tZo \ears Zhen it is back on the east coast. 

8) Share PriYate Practice Tips / QXestions  
a) Ideas for generating referrals 
b) AYailabilit\ Xpdates for each of Xs (Zho needs clients?) 

9) Case Presentation 
We conclXded the meeting Zith seYeral case presentations.  There Zere man\ insightfXl 
comments and sXggestions from the groXp for each case.  

10) Other qXestions? Concerns?  
 


